
 

Welcome to Responsible Recycling 

 

Thank you for choosing “Scrap My Appliance” — a partner you can trust for safe, 

legal, and environmentally responsible disposal of your electrical items. 

 

This guide explains: 

- What WEEE is and why it matters 

- How our recycling process works 

- Your role in helping the environment 

- What happens to your appliance after collection 

 

--- 

 

📌 What is WEEE? 

 

WEEE = Waste Electrical and Electronic Equipment 

This includes almost anything with a plug, battery, or cable. Common examples: 

 

- Large household appliances: Fridge, washing machine, oven 

- Small household appliances: Kettle, toaster, vacuum cleaner 

- IT & telecoms equipment: Laptop, mobile phone, router 

- Consumer equipment: TV, radio, camera 

- Lighting equipment: Lamps, LED bulbs, fluorescent tubes 



- Electrical tools: Drills, saws, garden equipment 

 

--- 

 

⚠️ Why Proper Disposal Matters 

 

It’s the law – Electrical items should not go in your general waste. 

 

Protect the planet – Harmful chemicals can leak into soil and water. 

 

Conserve resources – Valuable materials like copper, steel, and plastic can be 

recovered and reused. 

 

--- 

 

✅ Our Recycling Promise 

 

When you book with Scrap My Appliance: 

 

 We Promise: | What This Means For You:  

 ♻️ Zero to Landfill | No recyclable parts go to landfill  

 📄 Legal Compliance | Full WEEE Regulation compliance  

 🔒 Safe Handling | Hazardous materials removed safely  

  🤝 Charity Donation | Working items go to families in need  



 📊 Transparency : Proof of disposal available on request  

 

🔄 The Journey of Your Appliance 

 

Step 1 – You Book With Us 

Call “0800 599 9003” or book online. We give you a price and agree a collection 

time. 

 

Step 2 – We Collect 

Our uniformed team arrives, protects your home, and removes the appliance 

safely. 

 

Step 3 – Sorting & Assessment 

At our facility, we check if it works. If yes → donated. If no → sent for recycling. 

 

Step 4 – Dismantling & Recycling 

Trained staff safely remove hazardous parts, then separate metals, plastics, glass, 

and wiring. 

 

Step 5 – New Life 

- Metals are melted for new products 

- Plastics are turned into pellets for reuse 

- Glass is processed for insulation or new screens 

- Hazardous waste is treated at licensed facilities 

 



📝 Before We Arrive – A Quick Checklist 

 

To help us provide fast, safe service: 

 

- ✅ Disconnect from power/water/gas 

- ✅ Defrost fridges/freezers 24 hours before 

- ✅ Clear access to the appliance 

- ✅ Remove personal items from appliances 

- ✅ Have your quote reference ready 

 

Our team are not qualified electricians or plumbers – appliances must be 

disconnected before we arrive. 

 

--- 

 

🌱 Environmental Impact of Your Choice 

 

By recycling one fridge with us, you: 

 

- Prevent 50kg of CO2 equivalent greenhouse gases 

- Save enough energy to power a TV for 200 hours 

- Recover 35kg of steel – enough for 25 new cans 

- Stop CFC gases damaging the ozone layer 

 



By donating a working appliance, you: 

 

- Support a UK family in need 

- Extend the lifecycle of the product 

- Reduce manufacturing demand 

 

--- 

 

📄 Your Proof of Responsible Recycling 

 

We provide: 

- Waste Transfer Note – legal proof of disposal 

- Recycling Certificate – shows where materials were sent 

- Charity Donation Receipt – if applicable 

 

Request your documents by emailing info@scrapmyappliance.co.uk 

 

--- 

 

❓ FAQs 

 

Q: Can you collect from inside my house?  

A: Yes – we collect from any room, including upstairs. 

 



Q: What if my item is very heavy or awkward?   

A: We have the equipment and experience to handle it. 

 

Q: Do you recycle everything?   

A: We recycle over 95% of each appliance. The rest is treated as hazardous waste. 

 

Q: Is there anything you won’t collect?   

A: We collect most household electricals. Please call if you’re unsure. 

 

Q: Can businesses use your service?   

A: Yes – we offer commercial contracts and provide all compliance paperwork. 

 

--- 

 

📞 Need to Book or Ask a Question? 

 

Call: 0800 599 9003   

Email: info@scrapmyappliance.co.uk   

Website: www.scrapmyappliance.co.uk 

 

--- 

 

🤝 Together, We Make a Difference 

 



Every appliance recycled is a step toward a cleaner, greener UK.   

Thank you for doing your part. 

 

--- 

 

Scrap My Appliance – Responsible Recycling You Can Trust 

 

Environment Agency Registered | Fully Insured | UK-Wide Service 

 

--- 

 

📎 Keep This Guide Safe 

 

Share it with friends, family, or colleagues who might need appliance disposal. 

 

Remember:   

- ✅ Recycle all electricals   

- ❌ Never bin them   

- 🤝 Choose a certified carrier   

 

--- 

 

Ready to book? 

Visit www.scrapmyappliance.co.uk or call 0800 599 9003 today. 


